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Professional Summary

Skilled Social Media Specialist with 7+ years of experience managing Facebook, Instagram, and TikTok
campaigns across diverse industries including media, retail, healthcare, F&B, and beauty. Combines creative
content creation with data-driven strategies to boost engagement, ROI, and brand growth. Proven track record

of serving both Egyptian and Saudi clients as a freelancer.

Experience

Egyptian Production House
Director of Social Media Department (2022 — 2026)

- Managed and created content for political campaigns and parliament members' social media pages.
- Directed a team to develop innovative strategies that increased online engagement and reach.

- Oversaw content calendars, publishing schedules, and team coordination across multiple accounts.

El Raya Market
Social Media Specialist (2020 — 2024)

- Created and managed engaging content tailored to platform algorithms and target audience preferences.
- Supervised social media accounts and publishing schedules to ensure consistent brand presence.
- Handled community management — responded to follower inquiries and boosted brand visibility.

- Developed monthly content plans aligned with promotional offers and business objectives.

Freelance Social Media Specialist — Saudi Clients
Freelance (2026)

Provided full-scope social media management for multiple Saudi-based brands across three industries:

Healthcare / Medical Industry — Meddi Way | Derm Group | Health Store

- Planned and maintained monthly content calendars tailored to each brand's medical identity and tone of
voice.

- Wrote professional Arabic and bilingual captions and marketing copy for Instagram, Facebook, and TikTok.

- Managed daily publishing and community management — responded to patient inquiries and directed
sensitive questions appropriately.

- Coordinated with graphic designers and video editors to produce health-awareness and promotional
content.

- Monitored account performance using Meta Business Suite and prepared monthly analytics reports with

actionable insights.

Restaurant / F&B Industry — Crown Tikka | Maar | Sugi Sushi

- Developed creative content strategies that highlighted menu offerings, seasonal promotions, and brand
personality.

- Wrote engaging captions and copy suited to food audiences on Instagram, Facebook, and TikTok.
- Built and managed content calendars with consistent posting schedules for all three restaurant brands.
- Coordinated with videographers and designers to produce food photography campaigns and reels.

- Handled community management including responding to reviews, comments, and DMs to improve
customer experience.

- Set up and managed Meta Ads campaigns to increase reach, page followers, and in-store visits.

- Delivered monthly performance reports tracking engagement, reach, and campaign results.

Beauty Salon Industry — Sou Salon



- Developed and managed the brand's social media presence on Instagram, Facebook, and TikTok.

- Created monthly content calendars covering service showcases, client transformations, and promotional
offers.

- Wrote compelling captions that reflected the salon's aesthetic and attracted target clientele.

- Coordinated with photographers and video editors to produce high-quality visual content.

- Managed community interactions, responded to booking inquiries, and maintained a positive brand image.
- Ran and optimized Meta Ads campaigns targeting local beauty audiences to increase bookings.

- Prepared monthly performance reports and provided recommendations to improve content strategy.

Education

Bachelor of Business Administration & Secretarial Studies

Ramses College for Girls — Graduated in 2022

Skills

- Creative and diverse content creation aligned with audience and platform.

- Managing publishing schedules and ensuring consistent posting.

- Full supervision of multiple social media accounts across various industries.

- Community management — engaging with followers, responding to inquiries and comments.
- Tracking and applying latest trends into content strategy.

- Monitoring and analyzing performance using Meta Business Suite and analytics tools.

- Preparing detailed monthly performance reports with actionable recommendations.

- Collaborating with marketing, design, and video production teams.

- Planning and managing Meta Ads campaigns (Facebook & Instagram).

- Developing monthly content plans and content calendars to meet brand goals.

Languages

Arabic: Native
English: Good



